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EXPERIENCE 

 Apr 2016–Dec 2019 

Customer Representative • Arkas Denizcilik A.Ş 

I had worked for almost 3 years as being the first contact of the 
customers with aim of achieving to constitute a long term 
relationship by providing a friendly, emphatically and helpful service. 

During this time I established and maintained lots of strategic 
relationship with other departments such as sales, container 
management, ship planning etc. that support the business and drive 
customer satisfaction. 

I had improved my ability of alerting beforehand by envising a risk in 
container/ship supply or a risk of breakdown of sales agreements by 
providing long term datas as much as possible and being constantly 
in contact with customers. 

By not having any travel restriction and having ability to adapt myself 
to flexible working hours, I made myself able to act accordingly to 

Personal Skills 

Language Skills 

English (Advanced level, ability 
to manage a face to face 
conversation) 

 

Russian (Intermediate, needs to 
be supported to have an ability to 
make a face to face 
conversation) 

 
Dec 2019–Present 

Sales Support Representatives • Etapak Baskı Ambalaj A.Ş. 

Managing and ensuring compliance with all budgetary goals, 
consistently looking for opportunities to improve sales and profits. 

Making sure of accurate forecasting and in return of it provide 
sustainability in supply to the customers. 

Improved my reporting skills with repeats and gained a great skill in 
making sure of correctness of the datas and staying accurate during 
the work. 

Kept improve my side of having the perfect attitude with customer 
relations. 

Carried my skills to cooperate with different departments to a higher 
level as I have wider space of movement here in both in terms my 
responsibilities and the organization of company. 

Achieving to have many visits to the customers abroad and 
represented the company properly. 

Computer Skills 

Microsoft Office (Especially 
ability to use all the features of 
the excel to make analysis and 
put a clear picture of the job in 
hand) 

  

Outlook (Effective usage of 
Outlooking in the aim of organize 
both team and myself) 

  

ERP Systems (Mostly have 
practicals in using CANIAS but 
also have experiance on SAP) 

  

 



 

EDUCATION 

 Sep 2006–Jun 2011 

License Programme of Hacettepe University Economics and Business 
Administration Faculty - International Relations Department 

Well trained both in Economics and Politics with the all perspectives 
that have ever seen. 

Obtained a great analyzing and reporting skills. 

Constituted a great base for business English both in express myself 
and understandings. 

Improved my courage to represent myself in society with the help of 
the duties and responsibilities that were asked from us during our 
educations. 

Apr 2012–Jun 2013 

Preliminary Programme of Belgorod State University of Russion 
Federation on Business Administration 

Constituted a strong base for daily and business Russian. 

Socialised by constructing friendship with peoples from different 
nations. 

Gained ability to adapt myself different culture by experiencing living 
abroad. 

Other Skills 

Analytical 

  

Methodical 

  

Versatility 

  

Fast Learner 

  

 

 

 


